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Whitelist Birkman Emails
Instructions:
If you do not receive email from Birkman, check your Spam folder. If the message is found, you can move it to your inbox which will train email systems to keep these in the inbox.
In addition, work with your Information Technology team to ensure that your organization receives emails from Birkman.
1. Provide them with the following @birkman.com email addresses
2. Request your IT team whitelist the domain Birkman.com

	Email
	Used to send:

	birkmanquestionnaire@birkman.com
	Birkman Questionnaires

	support@birkman.com
	MyBirkman platform invitation to register

	no-reply@versapay.com
	Invoices

	sales@birkman.com
	Marketing information on new products

	connect@birkman.com
	Invitations to Birkman events

	content@birkman.com
	Content Downloads from Birkman.com

	notification@learnupon.com
	Enrollment notifications for Birkman Learning to
Birkman Certified Professionals (BCPs)

	BirkmanAccountMgmt@birkman.com
	Login instructions for BirkmanDirect (BDirect) to
Birkman Certified Professionals (BCPs)



Need help?
· For technical assistance with BirkmanDirect or MyBirkman - support@birkman.com
· For strategy and implementation assistance – your Birkman Account Manager.
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